
 

 

Ticketpros Complimentary Ticketing process 

 
Ticketpros is an event ticketing company, as per the norm, you have to register (once off) to make use of their 

services to buy or redeem tickets for various events. 

 

Past Exhibitors benefit from this service as you do not have to re-register each year, you can use your username and 

password, year-on-year and for the different expos that uses this system. 

Once the complimentary portal is opened, exhibitors receive an automated email prompting them to redeem their 

tickets, you then need to use your previously allocated username and password to enter the system to do this 

allocation. 

 

If you have forgotten your username and password you can make use of the “Forgot password” option and follow 

the onscreen process. 

New Exhibitors will receive two emails, the first with your username and password and the second email with your 

complimentary ticket allocation.  Please follow instructions as per these emails to redeem your tickets. 

 

You can manage your ticket allocation by clicking on this link:  http://hmecomps.ticketpros.co.za/ 

 

Sample Emails & Screengrabs 
 

 1st Email – New Exhibitors 

 
 

 

http://hmecomps.ticketpros.co.za/


 
 

2nd Email – New Exhibitor and Past Exhibitors  

 

 

 

Ticketpros Website Process 
 

 

Enter Email & Password 
as per your email 
received.  Should you have 
forgotten your password. 
Select “Forgot Password” option.  
A new email password will be 
sent to your email address.  
 
Please note:  The email address 
is the address reflected on your 
Homemakers Expo contract. 
 
 

 

 
 

 

 

 

 



 
 

HOW TO REDEEM TICKETS 
 

 

Your Complimentary Tickets 
“Dashboard” 

 

 Click ACTIONS  

 Click REDEEM Tickets 
 
How to Allocate tickets will follow 
further down in this guide. 

 

 
 

 

 
Your name and email will 
appear.  Using the triangle 
arrow, select how many tickets 
you want to redeem from your 
allocation.   
 

 Click SAVE 

 Click NEXT 
 
 

 

 
 

 

 

 

 

 

 

 

 

 



 
 

 
Confirmation page displays, 
check details then click on: 
 

 Click REDEEM 
TICKETS 

 
 
 
 

 

 
 

 

 
Redeem tickets complete. 
Choose delivery method (this 
will take you to the Ticketpro 
page) 
 

 Click Go to 
Ticketpros 

 
 

 

 
 

 

 
Click on: 
 

Select 
 
 
 
 

 

 
 

 

 

 

 



 
 

 

SUCCESS!! 
 
 
 

Click DOWNLOAD TICKETS 
 
 
 
 
 
 
 

 

 

 

Our complimentary tickets will look like this… 

 

 
 

Once you see the tickets appear on your screen you can print!  

You will also receive a confirmation Ticket Redemption email with a link for you to print later.  

 

 
 

 



 
 

HOW TO ALLOCATE TICKETS 
 

Your Complimentary 
Tickets “Dashboard” 

 

 Click ACTIONS  

 Click ALLOCATE 
Tickets 

 
 

 

 
 

 
 
Note, if you have previously 
allocated tickets.  Your 
contact might be in the 
system already, search for 
contact by entering the email 
address then click on Search. 
 
If not found… 
 

 Click CREATE 
CONTACT 

 Click SELECT to 
allocate tickets to 
your contact 

 
 

 

 

 

 

 

 

 

 



 
 

 

Enter contact’s 
information.  
 
Click SAVE 
 
 
 
 
 
 

 

 
 

 

 
System will show how many 
tickets you have available to 
allocate. 
 
Client’s name will appear, 
choose quantity of tickets you 
want to allocate by clicking on 
up arrow. 
 

 Click SAVE 

 Click NEXT 
 
 

 

 
 

 

 
Client’s name will appear 
with tickets you have 
allocated to him, to confirm. 
 

 Click ALLOCATE 
TICKETS 

 
System will show allocation 
complete. 
 
 

 

 

 

 

 

 

 

 



 
 

 

 
System will show Allocation 
for tickets are complete. 
 

Click on FINISH 
 
System will send the 
emails to your recipients 
and then take you back to 
the Home Page to Allocate 
or Redeem any remaining 
tickets. 
 

 

 

 

WHAT HAPPENS NEXT? 

 Once the client’s info has been loaded and tickets have successfully been allocated. The Ticketpro 

Complimentary Tickets Website portal, will automatically send 2 (two) emails to your client/s.  

 1st email - your client will be notified of the Ticketpro Complimentary Tickets Website and how to 

proceed to manage/distribute/print your complimentary ticket allocation.  This email will also 

include their own Username and Password login details to access their tickets.   

 They will use their own access login details (received via email) to login to the Ticketpros 

Complimentary Ticket Portal and redeem/print or allocate tickets you sent them. 

 Please send your client’s this step-by-step guide/document to ensure they follow the correct 

procedure 

 

 

 

 

 

 

 

 

 

 


